
www.stemmer-imaging.com

SERVICE DATA SHEET
MORE THAN A PRODUCT.

Scope of service / Deliverables 

Mounting of a standard lens (e.g. adapter, tube, lens, filter) on a C-mount or  
CS-mount area scan camera according to customer requirements.

	 Sealing of all mounting points on the camera
	 Setting the focus ring to the „infinity“ stop and the aperture ring to max. aperture
	 Checking of sensor and lens cleanliness according to STEMMER IMAGING 

standard with regard to freedom from particles in the optical path
	 Basic function test
	 Suitable packaging and labelling
	 Subject to technical feasibility
	 One working unit corresponds to the assembly of one set

In the event of a repair (within or outside of the warranty), this service will be will be 
provided and charged again.

Limitations / Not in Scope

	 Mounting of a maximum of 5 components (mount, tube, optics, filter, camera)
	 Mechanical adjustments only -> no focusing (book separately if necessary)
	 If specific Sensor Clean requirement (>aperture F4) is necessary, please book 

Sensor Clean separately
	 Subject to technical feasibility 

Service Warranty

	 STEMMER IMAGING guarantees the correct assembly of the unit into a complete 
functional complete unit (expires if seal is broken)

	 STEMMER IMAGING does not guarantee the compatibility of the individual 
components or the suitability of the complete unit for the intended use.

Estimated Order Fulfilment time

3 working days (for quantities <= 10)

ARTICEL NO.: 56518 SERVICE NAME: CAMERA ASSEMBLY SERVICES

Related Services

ID Service Name Category

56549 SERVICE CAM OPT FOCUSING Assembly Services

56550 SERVICE SENSOR CLEANING – SMALL SENSORS Assembly Services

56552 SERVICE FIRMWARE FREEZE Software Installation & Configuration

56553 SERVICE CAM PRE-SETTINGS Software Installation & Configuration

MORE
Operational Services

Service Type

X Operational Services

Engineering Services
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MORE Details Products

Assembly Services Industrial Camera-Lens Assembly Industrial Camera + Lens System

Collimator-based Focus Service Industrial Camera + Lens System

Intrinsic Camera-Lens Calibration Industrial Camera + Lens System

Camera Software & Configuration Device Firmware Update / Freeze Camera / Flash Controller / Frame Grabber 

Parametrisation and Presetting Camera / Flash Controller

Individual Labeling & Tagging all

Documentation & Labeling
Certificate of Conformity
Customer-specific Label

all

From hardware assembly to software installation and 
configuration support to advanced system testing,  
More Operational Services bring maximum efficiency to  
your machine vision solution.

More Camera Services offer different hardware, software and 
configuration services for a wide range of machine vision 
components and applications:

MORE FOR YOUR PROJECT – 
STEMMER IMAGING MORE

Leading Vision.

STEMMER IMAGING offers a wide range of value-added services 
which we match to your individual requirements – from simple tasks to 
complex high-performance solutions. As part of the STEMMER IMAGING 
MORE Service programme, our customers can book additional services 
related to the products they purchase from us. 
 
If you need MORE than a product – we can provide it!


